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A few weeks ago Hospice & Palliative Care of 
Iredell County (HPCIC) held its 33rd Annual Meet-
ing and reviewed the many accomplishments 
achieved during the past year.  In 2016, HPCIC 
provided extraordinary care to over 1,100 patients 
and their families, and was recognized once again 
with the Hospice Honors Elite award.  HPCIC 
remains the leader for hospice and palliative care 
in Iredell County, and we believe that all families 
facing end-of-life are better served through our 
program.   

During the past year many of you suffered the 
deaths of loved ones. To each of you who grieve 
the loss of a loved one, your tears and sadness are 
shared amongst your hospice family. Our commu-
nity has also experienced the loss of leaders and 
dear friends. Closer to home, Hospice of Iredell 
County mourns the deaths of Mr. Kalman 
Gordon and Mr. Saul Gordon. The Gordon family 
has made countless contributions to the Iredell 
community.  Hospice of Iredell County and Gordon 
Hospice House are examples of their great
legacies.  Kalman and Saul both loved our 

hospice program and 
believed in our mis-
sion.

I am extremely grate-
ful to the founders of 
our hospice, the
Iredell community, the Board of Directors, employ-
ees and volunteers who have worked tirelessly and 
who are committed to our mission and vision in 
serving patients and their loved ones with compas-
sion, comfort and dignity.  It is gratifying to know 
that HPCIC is well-positioned to continue its 
mission in 2017 of providing extraordinary care for 
all who need and want hospice services.

      
            OFFICERS                MEMBERS AT LARGE
 
  Edwin Hunter, Chair   Ralph Bentley, MD  Morris Littlefield 
  Mahdi Ajjan, MD, Vice Chair  Donna Collins  Julie McClain
  Maurice Lunsford, Treasurer            Meredith W. Daly  Jan Martin
  Walter Jones, Jr., Secretary  Anna Gordon  Emily Nabors, MD
  Phil Smith, Past Chair              David Green   Marvin Norman
      Cindy Campbell Laffey Carl Robbins    
      Brian Long   

I have been fortunate to serve on many Boards 
in our community.  I feel it has been a blessing to 
me, and I really have received much more than I 
have given.

When I was approached to serve on the hospice 
board, I had to take time to decide.  I was grateful 
to be asked, but also concerned that I had “aged 
out” of Board service.  I thought it might be time 
to let someone younger serve.  

I had always heard great things about HPCIC and 
felt fortunate that our community had Gordon 
Hospice House. While thinking it over, I recalled 
my friend’s comments about his experience with 
HPCIC when his wife was a patient.  He marveled 
about the care she received and was touched by 
the “genuine interest and care the hospice staff 
gave to my wife. I would not want my wife in 
another place.”  What a terrible mistake it would 
have been to say no to Hospice.

I have truly benefited by serving with such a splen-
did Board of Directors with great expertise and a 
desire to support HPCIC’s excellent president and 
staff.  I’m proud our hospice is rated one of the 
best of the best, winning a Hospice Honor’s Elite 

award two consecu-
tive years.  I offer my 
sincere thanks to all 
our splendid volun-
teers.  We could not 
accomplish all that we 
do without the services 
provided by our volunteers - they too exemplify 
the core values of hospice, and we cannot thank 
them enough.

I sincerely thank the HPCIC Board for selecting 
me to be their chairman for the next two years.  I 
promise I will do my best.  My goal is to reach out 
to all in Iredell County and make them aware that 
HPCIC is in our community for every person and 
their family to use.  

A Message from the CEO Greetings from the Board Chair
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Board of Directors

 Edwin
Edwin Hunter 
Chairman,
Board of Directors

 Terri
Terri Phillips
President & CEO



Our Mission

The mission of Hospice & Palliative Care of Iredell 
County is to honor life by providing extraordinary 
care with compassion, comfort, and dignity to our 
patients, families and community. 

Our Vision

To serve our community as the most respected and 
trusted experts in palliative and hospice care.

Our Values

All employees and volunteers of Hospice &
Palliative Care of Iredell County are committed to 
serving our patients and their loved ones in
accordance with six core values.

Compassion - Patients and families come first.  
Our role is to honor their wishes in helping them 
achieve the best possible quality of life.

Respect - We provide our patients with the care 
we would desire for ourselves or our loved ones.

Integrity - Our professionals and volunteers 
honor their word and take responsibility for
fulfilling our mission.

Teamwork - Our care-giving team - physicians, 
nurses, social workers, bereavement counselors, 
chaplains, certified nurse assistants, and volun-
teers work collaboratively to offer physical, social, 
emotional, and spiritual support.

Excellence - Those we serve can always 
expect to receive the highest standard of care.

Safety - Ensure and nurture a culture that is com-
mitted to safety.
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Melisa Morgan Oakes
Haley Parris

Angela Barnes
Paige Stanich

Bonnie Douglas
Jessica Wilkinson
Donna Millsaps
Heather Foster

By 2009, it became apparent 
that Gordon Hospice House 
needed to expand to meet 
the needs of our growing 
community.  Again, it was 
the Gordon Family that led 
the campaign.  Their lead 
gift created the Gordon Fam-
ily Wing of Gordon Hospice 
House.  The expansion campaign was completed 
in one year, and the expanded wing opened in 
March 2011. 

Gordon Hospice House 
exists to meet the needs of 
patients who require more 
complex treatment than the 
family caregiver can
manage at home. The num-
ber of families served by 
Gordon Hospice House has 
increased greatly over the 

years, with more than 450 families served in 2016.  
The cost to build and deliver care in a 24/7 in-
patient unit would make it impossible to operate 
without the generosity of the Gordon Family and 
our entire community. 

Recently, Hospice & Pallia-
tive Care of Iredell County 
(HPCIC) lost two of its most 
generous and ardent sup-
porters: Kalman and Saul 
Gordon.  Brothers, and life-
long Statesville residents, 
Saul and Kalman Gordon 
created a lasting commu-
nity legacy through HPCIC.  

Without the Gordon Family, Iredell County would 
not have a hospice house.

In 2003, a local committee convened to explore 
the possibility of building a hospice house to serve 
our community.  Some believed the cost of build-
ing such a unit would make it impossible to ac-
complish.  It was the Gordon brothers, Melvin, 
Alfred, Saul, and Kalman, who decided to make 
the gifts that would make this dream possible.  The 
gifts by the Gordons breathed life into the cam-
paign and inspired our community to give gener-
ously.  Gordon Hospice House opened in 2005, and 
it is the only in-patient hospice facility in Iredell 
County.

Our Committment to You 

HPCIC Launches
Electronic Medical Record 

Ensure that Hospice will always 
be there to help. 

Leaving a lasting legacy at an organization you love and respect 
is one of the most meaningful ways to support it. Bequests and 
other planned gifts ensure that quality end-of-life care will be 
available to our entire community.  Please consider a bequest to 
Hospice.  You will receive the satisfaction of knowing you made
a difference at an organization you know and trust. 

You can request information on HPCIC’s Legacy Society by 
contacting Karen Lawler at (704) 924-4305 or via email at 

karenlawler@hoic.org

A Lasting Legacy 

HPCIC entered into an agreement with Brightree 
Inc. to be the new Electronic Medical Record 
(EMR) provider for our hospice and palliative 
patients.  The switch to the new system occurred 
at midnight on April 1, 2017.  Brightree is a web-
based IOS system that utilizes Apple i-Pads for 
patient documentation.  HPCIC’s clinical staff 
will document bedside, which will increase 
efficiency and ensure accuracy in documenta-
tion.  More importantly, we believe bedside 
documentation improves the delivery of care to 
our patients by strengthening communication 
among team members.  

Sarah Kivett, RN, was hired to be the project 
manager for the EMR implementation.  “We are 
excited about utilizing the i-Pad technology in 
patients’ homes.  It is the most efficient way 
to capture patient information,” Kivett shared.  
With the Brightree system, HPCIC’s thirty eight 
Certified Nursing Assistants (CNA) will be as-
signed i-Pads to document in homes and at Gor-
don Hospice House.  This is important because 
our CNA’s oftentimes have the most patient 
contact.  Their documentation provides impor-
tant information for other members of the clini-
cal team and provides a cohesive plan of care 
for the hospice patient. 

Left to Right - Saul Gordon,
Kalman Gordon
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Annual Meeting
Hospice & Palliative Care of Iredell County (HPCIC) celebrated its 33rd year of 
service with over 300 attendees at their Annual Meeting & Volunteer 
Appreciation Dinner at the Statesville Civic Center Monday, March 13, 2017, at  
6 pm.  

The focus of the meeting was veterans and their care needs at end-of-life.  
HPCIC partners with the United States Department of Veterans Affairs (VA) in 
Washington, DC, to provide the We Honor Veterans’ program, which reflects   
HPCIC‘s commitment to providing quality end-of-life care to our community’s 
veterans.  Approximately 680,000 veterans die in the US every year and more 
than 1,800 veteran deaths occur every day.  The VA cares for a small percentage 
of veterans at end-of-life: 96% of veterans die in a community setting such as 
Hospice of Iredell.  Many  veterans have unique physical and/or psychological 
needs because of their life experiences.  Oftentimes, Veterans’ families or care-
givers may not understand the challenges their loved one is facing. We Honor 
Veterans works with families to address these challenges.

A video presentation highlighted the Veterans program and its offerings.  The 
West Iredell H.S. ROTC and American Legion Post 65 in Statesville was respon-
sible for the presentation of colors. 

The evening’s guest speaker was Davidson, NC, native Dr. David Pfohl, Medical 
Director of Liberty Lane, a twelve bed in-patient Hospice House at the Salisbury 
VA.  Dr. Pfohl is Board Certified in Internal Medicine, Geriatrics, and Hospice and 
Palliative Care. 

The HPCIC Annual Meeting is held every March and is open to the public. 

You can view the We Honor Veterans video at www.hoic.org/news_events.asp

A Toast to Hospice
Hospice & Palliative Care of Iredell County (HPCIC) offers a big THANK YOU 
to Jamie Venable of the Wine Maestro Mooresville and Dr. Tony and Mrs. 
Lillian Johnson of the Johnson Carriage House & Meadows for sponsoring A 
Toast to Hospice, an evening of Italian wine tasting, food, and live music to 
benefit HPCIC.

A Toast to Hospice was held, Saturday, March 4, 2017, at the beautiful            
Johnson Carriage House & Meadows in Mooresville, NC.  Attendees were 
treated to wines from the some of the most popular Italian wine regions.  In 
addition to great wine, the event featured dinner by Sorrento’s, and music by 
the Shawn Ervin Jazz Trio.  All proceeds from this event benefited Hospice &      
Palliative Care of Iredell County.  

Please join us!

Watch for details for the 2018
 

 A Toast to Hospice
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DATE CHANGE FOR 2017 ONLY

23rd Annual John P. Campbell Memorial Golf Tournament 

Hospice & Palliative Care of Iredell County (HPCIC) and Mallard Head Golf Club are pleased to 
announce the 23rd Annual John P. Campbell Memorial Golf Tournament will be Wednesday, September 
20, 2017.  Please note this date represents a one-time change.  (Course improvements at Mallard Head 
Golf Club prevent us from having the event in June.)  Sponsorships are available at holes, refreshment 
carts, and putting greens.  All sponsors receive recognition the day of the event and in HPCIC publica-
tions.  We will have limited slots for this tournament, so we are urging golfers and sponsors to reserve 
early. Rain date will be Wednesday, September 27, 2017.

The tournament is a two person, captain’s choice, and the cost is $75 per golfer.  Sponsorships  are 
available at the $250 and $500 level.  For entry forms or sponsorship information, please contact Karen 
Lawler at (704) 924-4305.

Golf Tournament Upcoming Events

7th Annual Timmy Belcher Memorial Rainbow Kidz Ride & Run

Saturday, May 6, 2017, at Western Avenue Baptist Church in Statesville, registration begins 6:30 am.

The Ride & Run is the signature fundraising event for Rainbow Kidz.  Cyclists can choose from a 35 mile, 
60 mile, or 10 mile bicycle ride, and runners can choose from a 1 mile fun run, 5K or 10K.  Funds raised 
ensure that grieving children in our community have access to weekly grief group sessions, one-on-one 
counseling, and a grief summer camp.  Rainbow Kidz helps educate children about grief and teach them 
to cope in a healthy way.  For more information about the event contact Mindy Rice at (704) 924-4323 or 
mindyr@hoic.org.

Camp Rainbow

June 12th - 16th at the First ARP Boy Scout Camp.

Rainbow Kidz offers a week long bereavement camp for children.  Trained hospice staff lead grief        
related activities, some serious and others fun.  Camp Rainbow offers a mix of fun, recreational activi-
ties, and structured creative opportunities to foster sharing and healing.  For more information contact 
Leigh Ann Darty at (704) 873-4719 or leighannd@hoic.org.

Butterfly Release

Sunday, September 17, 2017, in the Sacred Garden at Gordon Hospice House, 3:30 pm.

HPCIC holds an annual Butterfly Release as a time for families to honor their loved ones.  We release 
butterflies because they have a special way of capturing the hearts and emotions of those who witness 
them in flight.  Our hope is that releasing hundreds of butterflies on this special day will provide families 
with an opportunity to celebrate the life and memory of loved ones who have passed.  Butterflies can be 
reserved for $15 each; please contact Karen Lawler at (704) 924-4305 or karenlawler@hoic.org for more 
information. The event is always celebrated on the third Sunday of September and is open to the public.
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Our Rainbow Kidz Holiday gathering was a huge 
success with over 50 children and their families 
attending. They made crafts together to remember 
their special person. A memorial was provided by 
our Hospice bereavement staff, Randy Berryhill 
and Lynne Lepley. Our youngest Rainbow Kidz 
volunteer, 11 year old, Valentina Maya writes, “I 
enjoyed volunteering at the Holiday Gathering 
because everyone was so kind 
and thoughtful. When I started 
helping at Hospice, I knew what 
a change I was making because 
they all appreciated my help. 
People at Hospice treat everyone 
like they are a big family. You 
never know that one small deed 
can help a lot.”

Andrew Donawa, a Rainbow 
Kidz graduate/volunteer says, “I 
love Rainbow Kidz. I understand 
their loss, and I want to be there 
to encourage and support them.”  
Andrew recently stopped by the American Renais-
sance Charter School to “pay it forward.”  He had 
attended school there and wanted the children 
to know they are not alone in their grief and how 
much he enjoyed participating in Rainbow Kidz.

South Iredell High school sophomore student, 
Kara Wagner, recently made memory bears to give 
to our children.  She states, ”When I was four years 
old, my Dad passed away from cancer.  One of my 

Father’s patients made my sister and I each a
memory bear.  I made memory bears for other kids 
to use as comfort while they are going through the 
same type of thing I did when I was younger. It 
might help them and me.  At the time of my Dad’s 
death, there were no programs to help small kids 
grieve.  Making these bears for Rainbow Kidz con-
tinues to help me with my own grief.” 

The Rainbow Kidz program 
continues to be in demand.  
Currently, 217 students in 27 
schools are participating this 
semester. 

We are excited as we plan for 
Camp Rainbow which will be 
held June12-16 at The First ARP 
Boy Scout Camp.  Stay tuned for 
Camp updates in the next news-
letter.  We appreciate our awe-
some volunteers and commu-
nity!  A ten year old grief student 

writes, ”Being able to know that we are connected 
by this one thing called the Invisible String and the 
string can reach my cousin anywhere in space, 
heaven, or California.  I know that I am not alone 
and it’s ok to talk about your special person be-
cause if you don’t talk, you will forget.” 

We believe that no child should grieve alone!

The support from trained community based        
volunteers is an integral part of hospice.           
Hospice & Palliative Care of Iredell County (HPCIC)            
volunteers have essential roles throughout 
our organization and declare they get more by             
volunteering than they give.

230 volunteers contributed 20,064 service hours, 
documented 3,647 patient contact visits and 
logged 74,470 miles in 2016 that equaled a cost 
savings of $503,772 for HPCIC if performed by paid 
staff. Volunteers held 14 fundraiser events that  
netted $3,800, and $6,615 was donated by or on 
behalf of volunteers.

Notable achievements: Fourteen volunteers con-
tributed 250 hours making them eligible for the 
United States Presidential Awards - silver status: 
Tom Corbell, Jane Fulbright, Becky Hitch, Veronica 
Jeffrey, Jill Lapish, Jean Lunsford, Pat McKinney,  
Mary Moorefield, Natalie Payne, Kathy Reed,      
Linda Sammet, Doris Talbert, Mallory Vaughn,  
and Marilyn Vinson.

Fifteen volunteers reached 500 service hours 
earning the United States Presidential Awards 
- gold status: Cindy Adkins, Amy Barnhardt, 
Brenda Dean, Myrna Dilday, Loretta Fodrie, Shelia         
Foxworthy, Jane Frederick, Cindy Gilbert, Carole 
Hartness, Peggy Heard, Gary Helton, Della  
Kinney, Denise Morrison, Peggy O’Malley, and 
Minnie York.

Volunteers
Ten volunteers reached 500+ hours of service 
earning the Ambassadors Club Status: Teresa 
Alexander, Jan Ambrose, Betty Coltham, Sharon 
Jones, Carolyn Lamb, Margaret Nelson, Frank 
Owens, Mike Perry, Hannah Pickering, and Linda 
Souther. 

National Volunteer Week was established in 1974 
to honor all volunteers. HPCIC wishes to thank 
each volunteer for his or her contributions during 
this year’s recognition week April 23 – April 29 for 
their support and the positive difference they make 
throughout the year. “Volunteers are unpaid, not 
because they are worthless but because they are 
priceless!” Anonymous. 

For more information about volunteering contact 
Teresa Ward at (704) 924-4311 or teresaw@hoic.
org. The next volunteer training session will be 
at Gordon Hospice House April 29 and 30.  “Lend 
a hand today; you may need one tomorrow -      
Volunteer!”  

 

Rainbow Kidz
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HPCIC Around Town It is important to the mission of HPCIC to support community initiatives. “HPCIC Around 
Town” is a way for us to show our supporters the many ways we are in fact, around town. 
Here is just a sample of the many events that took place during the fall and winter months.

For more great photos visit www.HOIC.org or www.facebook.com/HPCIC

HPCIC staff participated in the 
Walk to End Alzheimer’s
 at ESC Troutman Park.

HPCIC staff members attended The 3rd 
Annual Pink Foundation Party.

Education Coordinator, Lisa 
Nesbitt, at the Patients Rights 

Luncheon.

Staff members enjoyed the 2016 
Serenity House Black & White Gala.

Staff members enjoyed participating in the 
Mooresville Holiday Parade!

We Honor Veterans!  HPCIC was happy to 
thank our local Veterans by marching in 

the Mooresville Veterans Parade!

Leigh Ann Darty at the Circle of Giving, thanking them for
making Rainbow Kidz a beneficiary.

 Santa boarded the HPCIC 
float right before the 

Troutman Parade began!

HPCIC Chaplains hosted their annual 
Clergy Appreciation Breakfast

HPCIC sponsored Autumn Care of Statesville’s 
“Pink Out” party that supported Breast Cancer.

The Statesville Rotary Club named 
Rainbow Kidz the beneficiary of the

 2016 Reverse Raffle Event.  

The Rainbow Kidz staff and volunteers
 attended the Children’s Voice Luncheon

 at The Dove House.

Statesville Country Club hosted a 5K in memory 
of Kalman Gordon.  Proceeds benefitted

 Gordon Hospice House.  

Outreach Liaison, Sherri Moore, at the
 Show 4 Life car show in Union Grove.

HPCIC Staff at the Statesville Parade.

Karen Lawler, Shelly Luttman, 
and Leigh Ann Darty receive a 

check from Speedway Children’s
 Charities. 

HPCIC Medical Director, Teresa 
Romzick, at the Fat Tuesday Pancake 

Supper at Monticello United
 Methodist Church.
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A newly bereaved person writes:  “Two months 
ago my husband died, and I still can’t find joy in 
anything.  Even though I have a new grandchild 
on the way, and two of my children are getting 
married, I wear a smiley mask in the midst of all 
this happy stuff.  Who likes a downer?  I feel like a 
downer!  Where can I go to free myself from this 
‘forced face’ and express how I really feel?”

Robert Louis Stevenson wrote:  “A knowledge that 
another has felt as we have felt, and seen things 
not much otherwise than we have seen them, will 
continue to the end to be one of life’s choicest 
blessings.”

A Grief Support Group can be invaluable.  When 
we have lost a loved one, we may feel a need to 
connect with others who understand what grief is, 
who suffered a similar loss, and who knows what 
our sorrow feels like.  At a time when we may feel 
uncomfortable in the usual social settings, a sup-
port group provides a safe place to interact with 
others.  Here we can express feelings without fear 
of being judged, and ask attendees questions that 
may be too embarrassing to pose to just anyone.  
And these attendees listen willingly, share person-
al stories of loss as well, and may even point out 
practical tips for coping.  No one knows a griever’s 
pain as well as another griever.  It can also be 
reassuring to discover that what one is intensely 
feeling is very normal.

Working through grief is one of the hardest things 
you will ever do, but realizing that you do not have 
to do it alone can be life-affirming.  So, consider 
coming and feel free from a forced face!

Adult Grief Support

Any adult who is grieving the loss of a loved one 
may attend any of HPCIC’s support groups at no 
cost.  We ask that you call (704) 873-4719 ext. 
4353 (Randy) or ext. 4361 (Lynne) before attending.

• The Statesville Support Group meets the sec-
ond and fourth Tuesdays at 12:30pm at GHH.

• “Lunch at K&W” (1175 Glenway Drive) the first 
and third Tuesdays at 11:30am.

• Adults grieving the loss of a parent, fourth 
Thursday at 7:00 pm at Holy Trinity Lutheran 
Church (220 Morgan Street, Troutman).

Annual Memorial Observance 

Tuesday, May 16, 2017, at Little Joe’s Chapel in 
Barium Springs @ 7:00 pm.  This service acknowl-
edges patients who died under our care in 2016.  
All are invited to attend.

 

Healthcare is undoubtedly a hot topic of discus-
sion today.  Without landing in any specific politi-
cal arena, it does seem that there are times at 
which we lose sight of the actual abilities of the 
healthcare system.  As we in the hospice world 
know very clearly, there is no human being who 
will escape death at some point.  Although it may 
be an emotionally tense subject, most of us know 
in our heart that this is the way that the world 
really ought to work; if nobody ever died, there 
would be fewer and fewer resources for babies 
and less and less space on the planet, such that 
the earthly life journey would become almost 
certainly unpleasant in many respects.  Rather 
than wait for the health care system, we can 
make some changes that will make us healthier 
AND happier.

When we read media articles about “healthy 
lifestyles,” the tone is often fervent.  Is there any-
one who has not had a friend urge him to follow 
the “vegan” “gluten-free” “Mediterranean” “high 
protein” “low carb” “low fat” “low calorie” “dairy-
free” “sugar free” or whatever new diet is the lat-
est best seller?  We need to evaluate the rationale 
behind “healthy living” advice with attention to 
a truly rational point of view, and not the emo-
tional one.  

Health advice can 
absolutely contribute 
significantly to the 
quality of life, and 
even on occasion 
prolong it.  Advice to stay away from smoking, 
maintain a healthy weight, exercise regularly, 
and laugh every day can enhance our lives be-
cause we simply FEEL better.  On the other hand, 
there is an old joke about how “if you give up 
beer, French fries, and chocolate, you will live 
forever.  At least it will SEEM like forever.”  The 
response that resonates with many of us is this: 
if giving up all of the things that give us pleasure 
in our lives will make us live longer, would we 
really want to do so?

Evaluate your health habits in terms of what 
makes you FEEL better and enjoy the life that 
you have been given for whatever the number of 
days may be.  Rigorous and unpleasant “health” 
habits may not enhance your life at all!

A Laugh a Day Bereavement

 Joy 
Joy Macnichol, ANP-C

Caregiver Comments

“The staff was remarkable.  They were available anytime we needed them.  The doctor really
 explained what was happening and what to expect.  I highly recommend this facility.”

“The entire hospice team was just awesome.  They made a difficult time a little easier.  They gave our
father the respect and dignity he deserved.  Thank you!”

“I couldn’t have asked for a better place for my mother to spend her last days.  I’m very grateful for all 
care she and my family were shown.  I have to say from the doctors, greeters, nurses, to the cleaning 

staff, everyone showed respect and compassion.  Thank you to everyone at Hospice of Iredell.” 


